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Landlord Fees
Schedule



Premium
managed:
13% of rent
(+ VAT)

Standard
managed:
10% of rent
(+ VAT)

Tenant find:
100% of
PCM rent
(+VAT)

Complete a comprehensive market
appraisal & agree the rental value.


 
 


Provide guidance on compliance
with statutory provisions and
letting consents.


 
 


Advise on refurbishment
requirements.


 
 


Market the property and advertise
on the HG Premier Lettings website
and social media.


 
 


Carry out accompanied viewings. 
 
 


Find, reference, & agree new
tenants.


 
 


Advise on non-resident tax status
and HMRC (if relevant).


 
 


Collect and remit initial month's
rent.


 
 


Provide tenants with method of
payment.
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Levels of Service



Premium
managed:
13% of rent
(+ VAT)

Standard
managed:
10% of rent
(+ VAT)

Tenant find:
100% of
PCM rent
(+VAT)

Deduct any pre-tenancy invoices. 
 
 


Make any HMRC deduction and
provide the NRL8 (if relevant).


 
 


Advise utility providers of changes. 
 
 


Agree collection of shortfall
payment.


 
 


Demand, collect, & remit rent. 
 
 


Arrange monthly landlord
statements.


 
 


Pursue non-payments and provide
advice on rent arrears.


 
 


Carry out property inspection 2-3
months from move-in and notify
the landlord of outcome.


 
 


Arrange repairs and instruct
contractors.


 
 


Place all tenancy deposits in a
tenancy deposit protection
scheme.


 
 


Guaranteed rent if non-payable by
tenant. (Please discuss further with
office staff.)
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Levels of Service



Additional Non-
Optional Fees &
Charges

Energy Performance Cert i f icate  (10  years)  -  £80 (+  VAT) .
Gas  Safety  Cert i f icate  (12  months)  -  £80 (+  VAT) .
Electr ical  Instal lat ion Condit ion Report  Cert i f icate  (5  years)  -  TBC on-s ite
by the electr ic ian.
Instal l ing  smoke alarm -  £60 (+  VAT)  per  a larm.
Instal l ing  carbon monoxide detector  -  £60 (+VAT)  per  a larm.

Set-up fees  -  50% of  PCM rent  (+  VAT) .  This  includes  referencing for  up to
two tenants  ( ID  checks,  r ight-to-rent  check,  f inancial  credit  checks,
obtaining references  f rom current  or  previous  employers/ landlords,  and
any other  relevant  information to  assess   af fordabi l i ty)  as  wel l  as  contract
negotiat ion and arranging the s igning of  the  tenancy agreement.
Guarantor  fees  -  £30 (+  VAT) .  This  covers  credit  referencing and preparing a
Deed of  Guarantee (as  part  of  the  tenancy agreement) .
Deposit  registrat ion fees  -  £50 (+  VAT) .  This  covers  register ing the deposit
in  a  government  authorised scheme and providing the tenant(s)  with  the
deposit  cert i f icate  and prescr ibed information.  This  a lso  covers  any
disputes  at  the  end of  the  tenancy,  including costs  associated with  the
preparat ion of  a l l  ev idence and submitt ing the case to  the tenancy deposit
scheme,  as  wel l  as  deal ing with  al l  correspondence relat ing to  the dispute.
Addit ional  property  inspect ion fee  -  £20 (+  VAT) .  We wi l l  conduct  addit ional
property  inspect ions  during the tenancy per iod,  on top of  those already
agreed.  (The f i rst  inspect ion is  included in  the managed package only. )
Permitted occupier  fees  -  £20 (+  VAT) .  This  covers  explaining to  any
permitted occupier  their  r ights  and responsibi l i t ies  towards  the named
tenant(s)  and landlord.

PRE-TENANCY FEES (ALL SERVICE LEVELS)

Arranging and faci l i tat ing statutory  compliance ( in  addit ion to  the costs  of  the
item itsel f ) ,  i f  not  provided on instruct ion or  undertaken by  the landlord:

START OF TENANCY FEES (MANAGED)
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Additional Non-
Optional Fees &
Charges

Tenant  f ind -  100% of  PCM rent  (+  VAT) .  We advert ise  your  property,  manage
enquir ies ,  and conduct  v iewings.  Once we f ind an appl icant,  we complete  al l
credit  and reference checks.  I f  the  appl icant  is  successful ,  we complete  a
photographed move- in  inventory  and tenancy agreement.
Deposit  registrat ion fees  -  £50 (+  VAT) .  This  covers  register ing the deposit  in  a
government  authorised scheme and providing the tenant(s)  with  the deposit
cert i f icate  and prescr ibed information.  I t  a lso  covers  any disputes  at  the  end
of  the  tenancy,  which includes  costs  associated with  the preparat ion of  a l l
evidence and submitt ing the case to  the tenancy deposit  scheme,  as  wel l  as
deal ing with  al l  correspondence relat ing to  the dispute.
Permitted occupier  fees  -  £20 (+  VAT) .  This  covers  explaining to  any permitted
occupier  their  r ights  and responsibi l i t ies  towards  the named tenant(s)  and
landlord.
Move-out  inspect ion fee  -  £100 (+  VAT) .  We wi l l  complete  a  move-out
inventory  and arrange handover  of  property  keys.

Right-to-rent  fol low-up check -  £20 (+  VAT) .  This  covers  undertaking a  repeat
check in-person in  l ine  with  the Immigrat ion Acts  2014 & 2016.  
Renewal  fees  -  £90 (+  VAT) .  This  covers  contract  negotiat ion,  amending and
updating terms,  and arranging for  the  s igning of  a  further  tenancy agreement.
Landlord withdrawal  fees  -  2x  months  management  fees  (+  VAT) .  6-month t ie
in  c lause,  with  a  minimum of  30  days'  written not ice,  after  the  in it ia l  6-month
term.  This  covers  the  costs  associated with  advis ing the tenant  on the change
and the posit ion of  the  security  deposit  to  the landlord or  new agent,
not i fy ing al l  ut i l i ty  providers  and local  authority  (where  necessary)  and
returning al l  re levant  documents  held  by  the end to  the landlord.

START OF TENANCY FEES (TENANT FIND)

DURING TENANCY FEES
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Additional Non-
Optional Fees &
Charges

Check-out  fees  -  £0  (+  VAT) .  This  covers  attending the property  to
undertake an updated Schedule  of  Condit ion based on the or ig inal
inventory,  and negotiat ing the repayment  of  the  security  deposit .
Fees  for  the  service  of  legal  not ices  (Sect ion 8  or  Sect ion 21)  -  £50 (+  VAT)
per  not ice.
Fees  for  the  service  of  abandonment  not ices  -  £50 (+  VAT)  per  not ice.

Submission of  non-resident  landlord receipts  to  HMRC -  £0  (+  VAT)
quarter ly .  This  covers  remitt ing  and balancing the f inancial  return to
HMRC on both a  quarter ly  and annual  basis .
Addit ional  HMRC report ing fees  -  £0  (+  VAT)  per  request .  This  covers
responding to  any speci f ic  quer ies  relat ing to  e i ther  the  quarter ly  or
annual  return f rom either  the  landlord or  HMRC.
Providing an annual  income and expenditure  schedule  -  £0  (+  VAT) .  This
wi l l  g ive  you a  summary of  your  income and expenditure  for  year  end to
help with  your  sel f -assessment  tax  return;  we include a  part ia l ly  pre-
f i l led copy of  the  Landlord & Property  sect ion of  your  return in  this .

One-off  landlord payment  fees:  £25 (+  VAT) .  Should the landlord request  a
payment  outs ide the agreed t imescale  within  the terms of  business,  this
covers  the  costs  of  providing a  one-off  payment.  This  is  an addit ional
charge,  payable  on a  convenient  day mid-month.
Vacant  property  management  fees:  £20 (+  VAT) .  This  covers  the  costs
associated with  v is i t ing  the property  to  undertake v isual  checks  on the
inside and outs ide at  a  f requency mutual ly  agreed with  the landlord.

END OF TENANCY FEES

FINANCIAL CHARGES

OTHER FEES AND CHARGES
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